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Good Knowledge of the End-user-processes

Educated but not much practice

Planned to get know-ledge in these processes

> Content Management
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Knowledge Knowledge management (KM) refers to the management of Good Knowledge of
Management unstructured information, such as documents and spreads- the End-user-
heets. With the knowledge management capabilities by processes

SAP NetWeaver, IT organizations can plan, build, and ope-
rate an integrated KM environment for information workers.
Using tools provided by SAP NetWeaver, information wor-
kers can create and publish documents; classify, approve,
and share information; and search for or be notified about
information. With knowledge management, companies can
turn unstructured information into organization know-
ledge.

Knowledge Workbench With the SAP Knowledge Workbench (KDW) you can deve-
lop, create, and change training documents for any Busi-
ness process.

Certificate sees below.

http://www.spc4saparis.ch/pdf/SBB-Training.pdf




